CROWNE PLAZA

ASHEVILLE « NORTH CAROLINA
TENNIS & GOLF RESORT

THE PLACE TO MEET.

March 8, 2010

Steve Rosenfelt Market: C - Corporate
The Preserve Communities

7265 Hwy 25-70

Marshall, NC 28753

RE: The Preserve Communities, 6/11/2010 - 6/13/2010
Thank you for your interest in the Crowne Plaza Resort Asheville for The Preserve Communities. The
Resort is located only one mile from popular downtown Asheville and we offer the best in meetings, recreation and

relaxation. We are convenient to the Asheville Regional Airport, Biltmore Estate and the Blue Ridge Parkway.

I am happy to extend The Preserve Communities the following rate offer:

ROOM TYPE RATE
Run of House $119.00 per room/per night, plus 11.75% tax
King Executive Suite $135.00 per room/per night, plus 11.75% tax

To access this special rate:

e Guests may call our reservations department at 800-733-3211 or 828-254-3211.

e Mention that they are with The Preserve Communities and that the group has a rate offer. The
reservationist will automatically extend the guest the discounted group rate.

e The discounted rate is based on availability, and will be offered as long as we have sufficient
availability on the requested dates to extend a group rate. Once we have sold more than 240 rooms
on the requested dates, the rate will revert to the prevailing “best flexible rate” for those dates.

All Rooms Feature:

o Small refrigerator, Coffee Maker, Hair Dryer, Balcony or Patio, Iron/Ironing Board, Magnifying Mirror and
CD Player with Alarm Clock

o Sleep Advantage Program with Seven Layers of Comfort Bedding and Sleep Amenities (including eye mask,
earplugs, drape clip, lavender spray, nightlight) and guaranteed wake-up calls or a free night’s stay.

Resort Amenities Include:

e Complimentary High-Speed Wireless in Hotel Rooms and Meeting Rooms

o Complimentary Business Center

e Fitness Room, Ten Outdoor Clay Tennis Courts, Four Indoor Tennis Courts and a 9-Hole, Par 34 Golf Course
e Outdoor Heated Pool (open seasonally)

o The Pro’s Table Restaurant, Mulligan’s Bar and Grill with Pool Tables & Flat Screen TVs and Room Service

Steve, thank you for choosing the Crowne Plaza Resort Asheville to host your guests. If I may provide any further
information, please do not hesitate to contact me at 828-285-2667 or email me at mglasgow@hulsinghotels.com.

We are looking forward to hosting your guests!

Sincerely,

Michelle Glasgow

Sales Manager



